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Immediate Outcomes - Clients receive appropriate information and services to address settlement needs guidance, support
. Clients attain awareness of community and other resources to deal with settlement issues and training
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L] Clients gain knowledge of life in Canada, including laws, rights, and responsibilities

- Clients learn official language skills and other skills for adapting to Canadian society

- Clients acquire knowledge, skills, and connections related to the Canadian work environment

- Clients have connections to communities and public institutions
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. Clients make informed decisions about life in Canada, enjoy rights and act on their responsibilities in Canadian society

L] Clients use official languages to function and participate in Canadian society

. Clients participate in local labour markets, broader communities and social networks

- Newcomers contribute to the economic, social and cultural development needs of Canada (PAA)
- Newcomer settlement and integration is supported in Canadian society
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= Newcomers and citizens participate in fostering an integrated society (PAA)

=Partners & stakeholders are engaged
in settlement and implement strategies
to address newcomers needs
=Provision of settlement services is
consistent, innovative and coordinated
=Settlement and non-settlement
services are responsive to the needs of
newcomers and communities

=Program development,
management and
governance effectively
support consistent and
responsive program
delivery




